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BACKGROUND INFORMATION
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&7 ePledge Overview

 MyPay ePledge allows military and civilian personnel to
establish a CFC allotment within the CFC open season

« ePledge is available to personnel in 79 of the 141
campaign regions in 2015 due to mergers.

« ePledge development was modeled on the Employee
Express (EEX) electronic giving system but had some
key differences

« CFC did not add additional campaigns to e-Giving lists in
2015 except through mergers (Fort Campbell is a major
Installation included this year due to a merger.)
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« The 2.5 million military and civilian personnel within the
DoD make up about 20 percent of the Federal workforce

« Making CFC donations via electronic payroll deduction
was previously not an option in the DoD

« Teams from DFAS, OPM, and VCMO created the first
paperless payroll deduction giving for DoD personnel
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Benefits

 Increased donor confidentiality
* Reduced administrative workload

« Reduced possibility of administrative errors
associated with paper pledge form processing
Reduces campaign costs

— Fewer donor dollars spent on overhead and more
donor dollars directed to CFC-supported charities
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Background

* The platform will be used until national
systems are introduced by OPM In the
future.

» Used across three payroll systems:
— DCPS (Civilians)/26
— DIJMS (Army, Navy and Air Force)/12
— MCTES (Marines)/12
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Customers

 DoD
— MilPay
— Civ Pay
* Others (subject to change)
— Veterans Affairs
— Executive Office of the President
— Department of Energy
— Health and Human Services
— Broadcasting Board of Governors
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2014 RESULTS
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« Dates: 1 SEP through 31 DEC
— There was an extension granted by OPM

* Positive impact of myPay CFC Module is
already significant saving/avoiding costs of
more than $1.5 million in the government
and PCFO budgets
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myPay CFC Pledge Volume 2014

September

October November December
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2014 myPay CFC Pledges
By Payroll System

2%

mDCPS mDIMS =MCTFS
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Results 2015

« $37 million pledged overall

* 66,682 donors used myPay (all systems)
— Net increase of 23,745 new users
e Savings
— $601,118 estimated savings in 2015
— $1.5 million over two years
— $14 per paper pledge (CFC50 Commission)
Average gift in myPay is almost $200 higher
than overall giving
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KEY TRAINING LESSONS
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| essons Learned

* Thirty-minute time limit for transaction
« Donor has no ability to change pledges electronically

 Work Address field is only an alpha-numeric field for tracking of
military command/unit or Federal agency/office

« Some pledges by members of the military were not made in home
geographic campaign area due to personnel records or donor entry

« Suggest personal confirmation of pledges $2,500 or higher; CIVPAY
limit of $1,000 per pay period added this year.

« E-Mail Requirements

— The work e-mail address must be official “.mil” or “.gov” address. This is
for any official communication within the government about the gift.

— The “acknowledgement e-mail address (if selected) must be personal,
not “.mil” or “.gov.” OPM rules bar charities from communicating about
the CFC inside official government channels.
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Modifications

CIVPAY Limit

— $1,000/pay period or $26K/year

— Avoid overpledging/proofing issues
New Instructions

Universal Giving Continues

— Use OPM or campaign sites for research
Time Out Warnings

— myPay Control Board would not authorize additional
time to enter the transaction.

— Warnings have been modified but 20+10 limit remains
(30 minutes total)

Market access changes only based upon mergers
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TRAINING SLIDES
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Log in with CAC or ID
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Your current monthly contribution and total CFC gift are shown below.
If you would like to add additional contributions to CFC, please click ‘Add New Contribution’.

Current Monthly Contribution: 50.00

Total CFC Gift:

Add New Contribution

To make a one-time contribution, please contact
your CFC key worker.

Donor selects
“Add New Contribution”

/' Trusted sites | Protected Mode: Off 4y ®100% ~

935AM | |
8/23/2013
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Campaign Search

Please enter the 4 digit CFC code that is on your pledge form. If the CFC code that is on the form is not valid, or you did not
receive a pledge form, please visit your finance office for processing. Service members will not be allowed to stop or change
their Charity allotment via myPay.

Find Campaign

Please confirm the campaign number and area are correctly listed
below OR enter another 4 digit CFC code and select Find Campaign

Key Training Point
1. The screen will ONLY be shown to active duty Army, Navy,
and Air Force Personnel . Those donors must be provided
their 4-digit Campaign Code: 0481
2. All other donors’ campaign information will be automatically
populated

/' Trusted sites | Protected Mode: Off fa v ®10% ~
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O | [
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= The campaign code you entered is not valid

Campaign Search
Please enter the 4 digit CFC code that is on your pledge form. If the CFC code thatis on the form is not valid, or you did not

receive a pledge form, please visit your finance office for processing. Service members will not be allowed to stop or change
their Charity allotment via myPay.

0555 Find Campaign

Please confirm the campaign number and area are correctly listed
below OR enter another 4 digit CFC code and select Find Campaign

Entering an invalid campaign code
will result in an error message

/' Trusted sites | Protected Mode: Off

955AM |
8/23/2013
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Campaign Search
Please enter the 4 digit CFC code that is on your pledge form. If the CFC code that is on the form is not valid, or you did not

receive a pledge form, please visit your finance office for processing. Service members will not be allowed to stop or change
their Charity allotment via myPay.

pass Find Campaign

Please confirm the campaign number and area are correctly listed
below OR enter another 4 digit CFC code and select Find Campaign

0995 CFC Overseas

Confirm Campaign

1. Active duty Army, Navy, and Air Force personnel
must “Confirm Campaign” prior to continuing
2. Other donors will not see this screen

/' Trusted sites | Protected Mode: Off

* ‘ | || A= = B0 g
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Enter the amount per month you would like to donate to the Combined
Federal Campaign in the box below.

550

Save

Donor selects donation amount per pay
period/month

Key Training Point
Maximum allowable total donation for military
personnel is $833/month. For donations higher than
that, military donors should use a paper pledge form

J/ Trusted sites | Protected Mode: Off

oy A [
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Current contribution: $50
Change Amount

Steps to Get Started:

. Select your charity by selecting a search option below.

. Enter the search criteria to locate your charity.

. Add your charities by checking each checkbox next to the charities name and click Add Selected
Charities.
Repeat steps 1- 3 if you wish to add other charities. You may add up to 30 charities
When you have finished selecting all of your charities, specify the amount of your contribution for each
charity and complete the Personal Information Authorized Release section and click Continue
To make a one-time contribution, please contact your CFC key worker.

D O n 0 rS C an M Name Search Category Search Advanced Search
search for
- . If you know the exact 5 digit code of the charity in which you wish to contribute, enter the code in the textbox and
tick “Search”.
C h ar I t I es I n If you wish to contribute all or a portion of your cor\cn:buﬁo:r:o all International funds, enter "Il in the code search
. field.

multiple ways.
5 Digit Charity Code Search:
The donor can
specify the 5-

digit Charity

If you do not wish to designate specific charities, click “Skip. Do not designate specific charities™.
U i d gifts are distril d among all izations in proportion to their pledges.

ip. Do not designate specific charities.

J/ Trusted sites | Protected Mode: Off g v H100%

9:57 AM

a W )
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Current contribution: $50
Change Amount

Steps to Get Started:

Select your charity by selecting a search option below.

. Enter the search criteria to locate your charity.

. Add your charities by checking each checkbox next to the charities name and click Add Selected
Charities.
Repeat steps 1- 3 if you wish to add other charities. You may add up to 30 charities
When you have finished selecting all of your charities, specify the amount of your contribution for each
charity and complete the Personal Information Authorized Release section and click Continue.
To make a one-time contribution, please contact your CFC key worker.

w N

o

o

Code Search

Category Search Advanced Search

m

Charitable Organization Name Search:

The donor can
search for a =
specific
charity by
name.

If you do not wish to designate specific charities, click “Skip. Do not designate specific charities™.
Undesi gifts are distril d among all izati in proportion to their pledges.

Skip. Do not designate specific charities.

J/ Trusted sites | Protected Mode: Off 3 v ®R100% v

9:59 AM
8/23/2013
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Current contribution: $50
Change Amount

Steps to Get Started:

1. Select your charity by selecting a search option below.

2. Enter the search criteria to locate your charity.

3. Add your charities by checking each checkbox next to the charities name and click Add Selected
Charities.

4. Repeat steps 1- 3 if you wish to add other charities. You may add up to 30 charities.

5. When you have finished selecting all of your charities, specify the amount of your contribution for each
charity and complete the Personal Information Authorized Release section and click Continue.

6. To make a one-time contribution, please contact your CFC key worker.

Code Search Name Search Advanced Search

Select th fes for the chariti ish to find and select wheth include all f th
Th e d 0 n or C an s;:::ed i:taetgeog::ses or the charities you wish to find and select whether you want to include all or any of the
search for a ‘

!B - Educational Institutions & Related Activities

C h ar I ty b y [Tl ¢ - Environmental Quality, Protection & Beautification
SerVICe type "ID - Animal Related

m

1

[T1E - Health - General and Rehabilitative

- Mental Health, Crisis Intervention
[C16 - Disease, Disorders & Medicinal Disciptines
[TTH - Medical Research

71 - Crime, Legal-Related -
Refine results: Include ANY selected :ategoriesEl

Search If you do not wish to designate specific charities, click “Skip. Do not designate specific charities™.
L i gifts are distril among all izations in proportion to their pledges.

Skip. Do not designate specific charities.

J/ Trusted sites | Protected Mode: Off v ®100% ~

9:59 AM
8/23/2013
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Current contribution: $50

The donor can Crange Amount
also search
fo r C h ar I t I eS 1. Select your charity by selecting a search option below.
2. Enter the search criteria to locate your charity.
3

u S i n g Add your charities by checking each checkbox next to the charities name and click Add Selected
Charities.

Steps to Get Started:

. Repeat steps 1- 3 if you wish to add other charities. You may add up to 30 charities.

o

When you have finished selecting all of your charities, specify the amount of your contribution for each

Ad m I n I St r at I V e ) charity and complete the Personal Information Authorized Release section and click Continue
To make a one-time contribution, please contact your CFC key worker
Overhead rate
and/or by

K evwor d Administration Percentage
y The donor can

st limit the
9’ Any Words (at least one of the words) S e al' C h t O

_ All Words

s National

Organization Category a.n d / O r

S o €— International

If you do not wish to designate specific charities, click “Skip. Do not designate specific charities™. ‘ h ar I t I eS
L i d gifts are distri d among all izations in proportion to their pledges.

o

Code Search Name Search Category Search

m

Skip. Do not designate specific charities. | 3

Done /' Trusted sites | Protected Mode: Off G v Ri0% v
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Current contribution: $50
Change Amount

Th e d O n O r C a-n Steps to Get Started:

. Select your charity by selecting a search option below.
S e e Ct . Enter the search criteria to locate your charity.
. Add your charities by checking each checkbox next to the charities name and click Add Selected
Charities

C h ar i t i es o r . Repeat steps 1- 3 if you wish to add other charities. You may add up to 30 charities.

. When you have finished selecting all of your charities, specify the amount of your contribution for each
charity and complete the Personal Information Authorized Release section and click Continue.

ret u r n to . To make a one-time contribution, please contact your CFC key worker. K ev Tr ai n i n q

Add Selected Charities = Back to Search

search for - > Point
ad d Itl 0 n al Add :or:;my Charity Name Ada:ni“ EIN Website Category Description DO n Or Can Sel eCt

Trains guide, service, and therapy dogs.

America's VetDogs - " g H
h riti r o 1o _ esepz: TRt e o of diablit wekiemrs amaximum o f 3 O
C a t e S O L (eatan s S [RE2S UESTINE B n vetdogs.org "=® and active servicemembers at home, in VA

I
Compa. nc and military hospitals, and while deployed

I I I O d I fy reS u I ts We connect woundsd warricrs with service L
c S dogs to assist in day to day mobility C ar I t I es O n O rs
Sgepecioes 2703sse7e 80T i AngelCaninesforoundedWarions.org  EPW  functions, balance nd retrieving objects .
— Wounded Warriors &7s.

Companion animals also provide

emotional healing : :
R R A wisning to
¥ 3 suffer from domestic violence. Our AniCare
| Righ (734877~
A"',:‘;“u‘f & 220527482 ¢ 392)30' www.animalsandsociety.org F.O  program helps break the cycle between

e designate more

Horses brutally slaughtered. Dogs and cats
i stolen for experimentation. Farm snimals o R
Animal Welf (202337- ’
”"I'::ﬁm; e 125855952 23)32' www.swionline.org KT confined in cemped orates. Wildlife t h an 30 C h ar I tl es
caught in brutal traps. Help us protect
these animals.

Our "Dogs Love Helping Veterans”
; O Do Lo s Vs should use paper
As‘lsr:':'t:nm 9 680259118 (703245;5' www.berginu.edu .DP  members by providing loysl, skilled service

= dog helpmates to those with physical and

e ledge forms
Training great dogs for special people. p g
Invest in freedom by providing service dogs

to children and adults with
Thank you!

Canine Assistants 581974410 800771~
7221

www.canineassistants.org

A cold nose and s warm hesrt! Our

J Trusted sites | Protected Mode: Off #100% ~

10:02 AM
8/23/2013
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Current contribution: $50
Change Amount

Steps to Get Started:

Select your charity by selecting a search option below.
Enter the search criteria to locate your charity.
Add your charities by checking each checkbox next to the charities name and click Add Selected
Charities.

- Repeat steps 1 - 3 if you wish to add other charities. You may add up to 30 charities.

- When you have finished selecting all of your charities. specify the amount of your contribution for each
charity and complete the Personal Information Authorized Release section and click Continue.
To make a one-time contribution, please contact your CFC key worker.

» ik WN

Undesignated Contributions Per Month - $50.00
» Designated Contribution Per Month : $0.00

Delete Charity Code Charity Name Contribution Per Month
] 11977 Animal Rights Institute
El 11646 Assistance Dog Institute
[F] 81344 America's VetDogs - the Veteran's K-9 Corps, Inc.
B 19800 Angel Canines for Wounded Warriors
7] 10474 Animal Welfare Institute

Continue  Add More Charities =~ Delete Selected

The donor enters
the per pay period
or per month
donation amount

/' Trusted sites | Protected Mode: Off 4 v ®100% v

1002am |

i )
B0 g3
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’ Current contribution: $50
Change Amount

Steps to Get Started:

1. Select your charity by selecting a search option below.

2. Enter the search criteria to locate your charity.

3. Add your charities by checking each checkbox next to the charities name and click Add Selected . .
Charities B I I I l g
Repeat steps 1 - 3 if you wish to add other charities. You may add up to 30 charities. a an C e re a'l n I n
When you have finished selecting all of your charities, specify the amount of your contribution for each

charity and complete the Personal Information Authorized Release section and click Continue. t m t I I
6. To make a one-time contribution, please contact your CFC key worker. I S au O a- I C a

Undesignated Contributions Per Month $25,00/ C aI C u I at ed

Designated Contribution Per Month : $25.00 &=

o

Delete Charity Code Charity Name Contribution Per Month
|} 11977 Animal Rights Institute 3
[} 11846 Assistsnce Dog Institute 5
[ 81344 America's VetDogs - the Veteran's K-8 Corps, Inc. 3
1l 19800 Angel Canines for Wounded Warriors 5
[l 10474 Animal Welfare Institute 5

Continue  Add More Charities = Delete Selected

Donor has the option
to continue or add /
delete charities

/' Trusted sites | Protected Mode: Off v ®100% v

10:03 AM
8/23/2013
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Key Training Point
For an
organization’s
pledges to be
properly credited
the donor MUST
enter the
Command/Unit or
Federal
Agency/Office
See MyPay Code
list on
www.northernlights

cfc.org website.

Done

Current contribution: $50

Personal Information

Change Amount

= Please complete the fields below. Work phone number or work email address and work street address

are required.

» Please indicate if you wish to have your pledge amount released to your designated organizations.

« If you wish to authorize recognition. please indicate so in the Recognition Release Autt field
« Click address or email if you wish to release your contact ir ion to your desi i
Charity Code Charity Name Contribution Per Month
1977 Animal Rights Institute 5.00
11646 Assistance Dog Institute 5.00
81344 America's VetDogs - the Veteran's K-9 Corps, Inc. 5.00
19800 Angel Canines for Wounded Warriors 5.00
10474 Animal Welfare Institute 5.00 b
99999 Undesignated 25.00

Work Email Address:
OR

Work Phone Number:

Command/Unit Name (Aiphanumeric field). Please enter your unit

Amount Release Authorization:

Recognition Release Authorization:

Contact Release Authorization:

Home Email Address:

Make Changes = Search for Charities

Personal Information Authorized Release

john.smith.civ@mail.mil

(10 digits only. ex.
2223334444)

4032002
© ves Cno

JYes @0

If yes is selected, | wish to receive a recognition/appreciation gift if
offered by my campaign and | qualify.
(Contact your local campaign for details.)

) By Address © By Email | Neither

john.smith@yahhoo.com

Continue

Pledge summary
is displayed;
undesignated

funds are
automatically
calculated and

displayed

[

J/ Trusted sites | Protected Mode: Off

A v ®10% -

1005aM |

o )
B0 a3
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Current contribution: $120

Change Amount

Personal Information

+ Please complete the fields below. Work phone number or work email address and work street address
are required.

e Please indicate if you wish to have your pledge amount released to your designated organizations.

o If you wish to authorize recognition, please indicate so in the Recognition Release Authorization field.

« Click address or email if you wish to release your contact information to your designated organizations.

Charity Code Charity Name Contribution Per Pay Period
16658 Marian Homes, Inc. 120.00

| Search for Charities |

Personal Information Authorized Release

Work Email Address: | |

OR

‘Work Phone Humber: | |
(10 digits only. ex. 2223334444)

Federal Department/Agency and Office. Please enter your | |
office location or code provided by your campaign worker. (Aphanumeric field)

Amount Release Authorization: ~
L/ Yes | /Mo
Recognition Release Authorization: Oves Omo
If yes is selected, | wish to receive a recognition/appreciation gift if
offered by my campaign and | qualify.

{Contact your local campaign for details. )

LR LB e e I DT () By Address (®) By Email () Heither

Home Email Address:

Continue

Key Training Point
Work e-malil
required at top.

Personal e-mail
required for
acknowledgment.
Campaign can only
release personal e-
mail addresses to
charities.
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Please review your contribution

Monthly Contribution:

Total CFC Gift:

Charitable Distribution:

Chanty Cods Chanity Nams
11977 Animal Rights Institute
11646 Assistance Dog Institute
81344 America’s VetDogs - the Veteran's K-9 Corps, Inc.
19800 Angel Canines for Wounded Warriors
10474 Animal Welfare Institute
99999 Undesignated

Personal Information Authorized Release

Work Email Address:

Work Phone Number:

Work Street Address: {required)

Amount Release Authorization:

Recognition Release Authorization:

Contact Release Authorization:

Home Email Address:

Is this information correct?

To confirm this information and submit your CFC contribution, click Yes. Othe

No Yes

and personal

5$50.00

5600.00

Contribution Per Montn
5.00
5.00
5.00
5.00
5.00
25.00

ADQUARTERS SERVICES

(T

john.smith.civ@mail.mil

4032002

Yes

No

Final review and
opportunity for
donor to confirm
intent

By Email

john,smith@yahhoo.com

/" Trusted sites | Protected Mode: Off fa v ®100%
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| CFC - Confirmation Notification

myPay has saved your option. Your E and Leave st t will be your This action will be effective
January 1, 2014

View Pledge Card as PDF

5 ain to make additional changes. Select Exit if you are finished.

Key Training Point
No forms will be
submitted to
Keyworker. Donor
can view print PDF
pledge form for
recordkeeping.

Done J Trusted sites | Protected Mode: Off ‘a2 v Hiok -
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S ATTENTION PAYROLL OFFICES:
CFC Campaign Number 0995 City/State Code: Use this number only to identify the local campaign.

Last Name, First Name, Mi Civilian Federal Agency and Office
LAWTON DAVID P Military

Work Street Address Work Telephone Number
4032002

CHARITY CODE ANNUAL AMOUNT

ALLOTMENT SOURCE| INTERVAL TOTAL GIFT
MILITARY PAYROLL
$ 600.00 [ ] a] o] 7] - $60.

x 12 months

CVIIANPAYROLL | [L] o] 6fa [ o mum— $60.

0

0
x 26 pay periods. S

0

0

1]

aQ

CASHICHECK |B I 1] 3[4 | 4)—' 60.
CheckNomber By |1| 9| a|o| OH $60.

CFC organizations do not provide goods or services in whole or partial consideration for
any contributions made {o the organizations via this pledge card. [ [ o] af7 ] s e $60.00_]
DESIGNATED GIFT: To des%e to one or more charities of

|
I
l
I

0
0

federated groups, fill in the ! code(s) and dollar amounts above.
Undesignated glﬂs are distribufell among all organizations in
proportion to their pledges.

INFORMATION RELEASE (OPTIONAL)

Any information your enter below will be released, along with your name, to the I hereby authorize any agendy of the United States Goverment by which
charity(ies) to which your made a pledge. Do not enter your work address or email. | may be employed during tife next year to deduct the amount(s) shown

above from my pay each pay period during next year starting with the
first pay period in January ghd ending with the last pay period in
December, and to pay the mounts so deducted to the Combined
Federal Campaign shown gbove. | understand that this authorization
can only be revoked by m{ through arrangements made with my
servicing personnel or payoll directly.

Home Address:

SIGNATURE _ELECTHONIC DATE_8/23/2013

Personal Email Address: john.smith@yahhoo.com OPM 1654

2 2 z Revised March 2013
In addtion to my contact information, | authorize the CFC to release the amount of
[X] my pledge to the charity(ies) I designated above.

Donor receipt copy. Up to five
charities are listed on Page 1

/ Unknown Zone | Protected Mode: Off

10:08 AM

a W 9)
o Y e




WASHINGTON HEADQUARTERS SERVICES

CHARITY CODE ANNUAL AMOUNT

9]lofsgfale $300.00

11

[ |
[ |
[ e |
[ |
[ |

o lel o]
AN
RN
LI1]
LIT1]

11

CHARITY CODE ANNUAL AMOUNT

donation
CHARITY CODE ANNUAL AMOUNT i n fo r m at i O n

[ 1]
[ 1]
[ 1]
[ 1]
[ 1]

1111

|
| Additional
I
|

L1111

|
I
|
I
|

ANNUAL AMOUNT

[111]

|
I
|
|
l

CHARITY CODE ANNUAL AMOUNT

[ 11
[ L1
[ 11
T T

111

/ Unknown Zone | Protected Mode: Off

() 10:09AM
8/23/2013




WASHINGTON HEADQUARTERS SERVICES

1. The ‘Campaign Search’ screen is only be shown to active
duty Army, Navy, and Air Force Personnel. This information
IS automatically provided for active duty Marines and Federal
civilians.

2. Maximum donation amount for military personnel is
$833/month; for civilians is $1,000/pay period.

3. Donors can designate to a maximum of 30 charities (29 if
there are ‘undesignated’ funds remaining).

4. Donors must be trained to enter their Command/Unit or
Federal Agency/Office name code for pledges to be properly
credited.

5. There is no paperwork associated with this pledge type. The
donor can print a receipt for his/her records. Highly
recommend that they print this.



WASHINGTON HEADQUARTERS SERVICES

QUESTIONS?



WASHINGTON HEADQUARTERS SERVICES

BACKUP



National Capital Area
Overseas

Chesapeake Bay Area
Hawaii- Pacific Area

SoCal (San Diego)

San Antonio Area

South Hampton Roads
Heartland CFC

Metropolitan Atlanta

CFC Norcal

Dallas-Fort Worth

Central Oklahoma

Greater SoCal (Greater Los Angeles Area)
Miami Valley

Intermountain

Midwest CFC (Chicago Area)

CFC Campaigns

WASHINGTON HEADQUARTERS SERVICES

Rocky Mountain

Gateway CFC

Tennessee Valley

King County

Texas Gulf Coast

Eastern PA and South Jersey
Atlantic Coast

Arizona

Southeastern Michigan
New York City

NE Florida- SE Georgia
Olympic Peninsula
Eastern Massachusetts
Greater Chattanooga Area
Virginia Peninsula



Suncoast

Desert Southwest

Mid South

Middle Georgia Area

Pacific Northwest CFC
Central Ohio and West Virginia
Maricopa County

Coastal Carolina

Alaska

Indiana, Kentucky and Western Ohio CFC
South Puget Sound

Greater North Carolina Area
Heart of Alabama

Florida Panhandle

Central Florida

CFC Campaigns

WASHINGTON HEADQUARTERS SERVICES

Greater New Orleans Area
Potomac

Coastal Bend Area
Palmetto State

Central Virginia Area
Northern New Jersey
Central Alabama

Puerto Rico

Heart of Midlands

Rhode Island and Southeastern
Massachusetts

Northern Lights
3Rivers/Pennsylvania West
Tennessee Regional
Northern New England



WASHINGTON HEADQUARTERS SERVICES

CFC Campaigns

Greater Arkansas Ft. Hood

Onslow County Monterey-Santa Cruz
Greater Southwest Texas Western New York

Central California North Puget Sound
Greater Mississippi Inland Northwest

Greater Wisconsin North Coast Ohio
Savannah River Area North Central West Virginia
lll-lowa Bi-State CFC Eastern Panhandle

Central Texas Montana CFC (Big Sky)

Southwestern-Central Virginia



WASHINGTON HEADQUARTERS SERVICES

” Changes to Access

 Added Base
— Fort Campbell

* Dropped Markets (due to mergers)
— Pikes Peak Region
— EscaRosa CFC
— Columbus/Fort Benning Regional CFC
— Ohio River Valley CFC
— Central Pennsylvania CFC



